EAAHNIKH AHMOKPATIA ENANAAHITIKOZ
YMNOYPTEIO YTEIAZ

W.N.A. «<APOMOKAITEIO»

IEPA OAOZ 343 — XAIAAPI

TMHMA :  OIKONOMIKOY XAIAAPI 14 IANOYAPIOY 2016

MPA®EIO: MPOMHOEIQN

THA : 213 2046170 - 171

APIO. MPQT:399/753089

MPOXEIPOX AIArQNIZMOz TIA  THN YMNHPEZIA YNOZTHPIZHZ
AOTIZMIKOY  «AIOIKHTIKOOIKONOMIKO  ENIXEIPHMATIKH EY®YIA
(AO-BI) AIAZ®AAIZH KAAHZ AEITOYPIIAZ»

HOPOYIIOAOTTEMOY AATTANHE
53.136,00 EYPQ XYMII/NOY @.ILA.

TOMoZ KATAAHKTIKH TOMOZ AIENEPTEIAZ HMEPOMHNIA
KATAGEZHZ HMEPOMHNIA YTIOBOAHS| AIAFQNIEMOY ANOZOPAIMEHE
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AIArONIEMOY
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«APOMOKAITEIO» | 21 /1 /2016 «APOMOKAITEIO» 21/1/2016
IEPAOAOE343 | Lairpa IEPA OAOZ 343 HMEPA
XAIAAPI XAIAAPI MEMITTH
TMHMA NEMMTH TMHMA
MPAMMATEIAZ MPOMHOEION

QPA QPA

10:30 NPQ 11:001PQY

ATAKHPYZEH
MA THN YINMHPEZIA YINOZTHPIZHZ AOrIZMIKOY
«AIOIKHTIKOOIKONOMIKO ENIXEIPHMATIKH EYO®YIA (AO-BI)
AIAZQAAIZH KAAHZ AEITOYPIIAZ» ME KPITHPIO KATAKYPQXHY TH
XAMHAOTEPH TIMH

To W.N.A. “APOMOKAITEIO” #&yovtog vmoyn:

1. T dwrdeg tov N. 2286/95 (pek 19/A/95) “IIpounBeteg tov
Anpociov topéa kot puiuicelg cuvapav Bepdtov”

2. Tic Swrdéeig tov Opyoaviopod tov P.N.A. «<AOMOKAITEIO»

(DEK 386/B/25-5-89).

Tic drataéerg tov I1LA. 118/07 pe 11 EKAGTOTE TPOTOTOGELS TOV.

Tig drataéerg Tov 1A 60/2007 pe TG €KAGTOTE TPOTOTOU|CELS TOV.

»w



5. Tnv va’ apB. 2252/5-11-2015 (6éua 190) Zvvedpioon tov AX.
tov Nocokopegiov.

6. Tnv v apd. 2260/14-1-2016 (Bépa 120 ) Xvvedpiaon tov AX
tov Nocokopegiov.

AIENEPTEI

[Ipoyewpo  pewodotikd  Awyovioud, ywo v T'IA  THN  YIIHPEXIA
YIHHOXTHPIZHX AOT'TEMIKOY «AIOIKHTIKOOIKONOMIKO
ENIXEIPHMATIKH EY®YIA (AO-BI) AIAX®AAIZH KAAHX
AEITOYPI'TAY» pe kputiplo  KAToKOPMOONG TNV YOUNAGTEPT TIUN KOl COUPOVO
LLE TIG TEYVIKES POy papés, Omws opilovtar avaivtikd oto [Hopdpmmua A, B KAIT
0 OTOiol OMOTEAODV  OVOTOGTOGTO TUNUO TNG TapoLoas AlKNPvENG, UE TOLG
TOPOKATO PAGIKOVS Kol OVGLOSELS OPOVC:

APOPO 1°
210 Jyovioud yivovior OekTéC emyelpnoels (PLUOIKA 1 KOl VOUIKA TPOCMTO) TOV
dpaCTNPLOTOLOVVTOL GTOV TOUEN QVTO.

APOPO 2°
["a ™ cvppetoy 6To S1YOVIGUO amonToHVTOL:

‘Eyypoaen mpoceopd, kabBapoypoppévn kot cvviaypévn oty EAnvikn yAdooa.
Edv omv mpocepopd vapyel onotadnmote mpocsOnkn 1 d10pOmaon, mpénet avt va givarn
LLOVOYPOLLUEVT] QIO TOV TPOGPEPOVTAL.

Ov mpoogpopéc 00 katateBovv oto Tpufqpe poppoateios ko Oa
TPWOTOKOAANO0VV.

AMlowon, n omoio avoypdageTol €l TNG TPOOPOPAS, OTL 0 TPOSPEPOV
OTTOOEYETAL AVEMQPVAUKTO O0AOVG TOVS OpoVg TNG OWKNPLENGS, EKTOS £dv otV
IPOCPOPA PNTA UVUPEPEL TO CNUELN EKEIVA TO, 07TOL0, OEV ATTOOEYETAL.

APOPO 3°

Ot mpooPopéc 1ox0oVV Kol dECUEVOVYV TOVG TPOGPEPOVTES Yo, 120 nueporoylokég
NUEPES amd TNV KATAOEST TNG TPOGPOPAC.

H woy0g g mpocpopdc propet va mapateivetat, epdcov (nmbet and v vanpecio
poG Tpwv amd v ANEN o,

APOPO 4°
Amayopevetat pnTa n TapoOPNoN TOV TPOS TPOUndela. 10GV o€ AoV mpounBevt
amd TOV TPOGPEPOVTO 6TOV 0Toio Ba Tov KatakvpwOel 1 vanpesio.

APOPO 5°

H mpocpepopevn tiun Ba avalveton og e€ng:
A) KaBopn tyun yopic ©.I1.A. ce EYPQ
B) Empdpovon pe @.I1A.



APOPO 6°

H mmpoun Ba yivetor petd v €k0606M TOV GYETIKOV TIHoAOYiov, Kot tn Becdpnon
TOV YPNUATIKOD eVvTdApatog amd v vanpesio g N tov Tlapédpov tov Edeyktikon
Yvvedpiov.

APOPO 7°
Tov [IpopunBevtn Popdvouvy o1 TapaKAET® KPUTNOELS:

o Dopog etoodnpatog 8% eni g kabapng cvuPatikng a&iog (apbpo 55
N.2238/94).

o Kpamon vrnép E.AAAHZIY. 0,1036% ent g xobopng
ovpPatikng a&iog.

o Kpdton 2% eni g xabaprg cvppatikng adloag odpemva pe 1o N
3580/07 vmép g Wouykng vyeiag.

APOPO 80

O mpoHmoAOYIoUOG TNG SATAVIG TOV TOPATAVED OlOYMVIGHOD OVEPYETOL GTO TOGOV
tov 53.136,00 EYPQ councprrloupavopivor @.ILA.

APOPO 9°

INa 6t dev mpoPfAémetar ot Tapovoa dtakpvén, wyvovy ot dwutdéelg Tov I1.A .60/07
KkaBd¢ kot tov ILA. 118/07 pe Tig EKAGTOTE TPOTOTOU|GELS TOVG.

To mapdptnua A amoterel ovoTOGTOGTO TUNLO TNG TOPOVGOS OLUKNPLENG.

O ITPOEAPOX

IZIAQPOX IMTPQIOX



IHAPAPTHMA A’
TEXNIKEX ITPOAIATPA®EX

IIpooraypapéic Aloy®viopov Yo Ty €T o0 Tapoy] vanpestav SLA’S Tov
AIOIKHTIKOOIKONOMIKOY YIIOXYXTHMATOX KAI TOY
YHOXYXTHMATOX (AO) EHIXEIPHMATIKHX EY®YIAX (BI)

1. Duoko avtikeipevo Twv INToUeEVWY YIINPECLWV

Ta SLA’S mov {ntovvtal apopovv a): otnv e£acpaiion g KaAng Asttovpyiog tov AO kou Bl
vrocvotnudtev Tov [IAnpopoprakod Xvotiuatog Tov Nocsokoueiov (ITEN) ko B), vinpecieg
GLVTINPNONG KO VTOGTNPIENG, Ol OTTOIEC TEPTYPAPOVTOL AVAAVTIKG GTNV TTapdypopo 5. H doun
tov [IEN meprypd@etor o1 GLVEXEWN, VA TO GLOTATIKA oTolEio Kdbe LVTOGLGTANOTOC,
napotifevtol 6To TapapTnUa A .

2. Awoiwpo ZURHETOXAG.
Awoiopo GOUUETOYNG OTO OOY®VIGUO EXOVV £TOLPEIEG TOL ATOJEDELYIEVO KO LUE amapAPaTo

0po, &rovv avordfer v VIOGTHPIEN TOV AVTIGTOLY®V LIOCLOTNUATOV GE TOPOUO0 OO
TEYVOLOYIKNG dmoyng eptBdAlov, oe omolodnnote Nocokopeio yio dVO TOLAGYIGTOV £TN).

3. AvdaAuon KO6otoug ava YtooUoTtnua Kot TPOMog MANPWUAG.

YIIOXYXTHMATA YIIHPEXIEX 100

ATAZOAAIZH KAAHZ
AEITOYPTTAX

AO -BI I[TAPAT'QI'IKH AEITOYPT'TIA
- TEXNIKH YTIOXTHPI=H -
HELPDESK

[TPOXOETEX YIIHPEXIEX 76

Ytov mapondve mivako, og nuépa epyasiag(HE) Bempeitar n cvuveyng oktawpn anacyoinon
610 Y®Opo ToL Nocokopuelov amd EEEIOIKEVUEVO TEYXVIKO TNG avaddy oL ETOUPEING 1) | CUVOAIKT)
ENTAMPN OMAGYOANGT O TEXVIKO 1| TEXVIKOVS GTO YDPO TG 0vadOyoL Taipeiag, Katd v €&
anootdoemg vrootpitn. To koéctog avd HE mpoimoroyiletan ota 300€. Ta ortiuota yio
vrootpiEn Bo tifevtar and eEovolodotnuévovg vtaAAiovg tov Nocokopeiov 1 ond T0
Tunpo [MAnpoeopikng tov Nocokopeiov. Oa cvppaveital T0 KOGTOG VITOCTHPIENG UETAED
avaddyov etarpeiog kot Nocokopeiov 6€ povades 1 KAaopato g piog nuépog epyaciog
(HE). Zto téAhog kéBe tpunvov n apuodde Emirponn Ba miotomotel v koAn ektédeon o) Twv
vINpecIOdV  eEacPAAoNG KOANG Aettovpyiag kot Ba eykpivel v mAnpoun tov Y tov
avTioTOlYOV OG0V Kol ) TV VAOTOMUEVEOV auTnUdTOV Kot Bo eykpivel v TAnpoun tov
avtictotywv HE.

HMEPEYZ | XYNOAIKO
EPI'AYIAY 100




211V OIKOVOUIKT] TPOGPOPE 0 VoY PLog Avadoyog 0o mpEmer vo. avaypagel To TOGOV TOV
TPOCPEPEL YU TIS VANPEGIES EEAGPAMONG KAAMS AELTOVPYINS KOl TNV TEYVIKY] VTOSTPLEN
Kal T0 K0oTtog ava npoopepopev) HE 6mov avtd avagéperan.

To Nocokopeio deopevetal va ypnoponomcel to cbvoro tov HE, 6mmg avtéc avapépovton
7o AV, evtog Tov £tove. To televtaio diunvo, mpv ) Aén g ovuPaonc, o ektundel o
apOuog towv HE mov pévouv adudbeteg avd Ymoovommuo kot Oa amoppoenbovv, ot
ocvvevvonon pe tov Avadoyo, yw tn PeAtimon 1 v eméktoom TG AElTovpyiag TOV
avTioToyov Y TOGUGTHLOTOG.

>10 MEPOX B’ meprypdoeton 1 coppoocn mov Oa vroypayet to Nocokopeio pe v Avédoyo
etoupeia, 1 oroio amoTEAEl AVATOOTAGTO UEPOS TOV TAPOVTOG EYYPAPOL

4. To NMAnpodoplako Tvotnua tou Nocokopeiou

To IIAnpogoplakd Xvotmua t0ov Noocokopegiov eivor pépog &vog OAokAnpouévov
[TAnpogopilaxod Xvotiuatog Yyeiog (OIIZY) mov dwocvvdéel peta&d tovg v Kevipikn
Ymnpeoia g 2" YIIE, moAAd Kot SlopOPETIKNG HOPPNG VOGOKOUEIM, KEVTIPO VYElOG Kot
nepLpepelokd oTpeio. LvvOvdlel S1POPETIKES TEXVOAOYIEG TANPOPOPIKNG KOl EMIKOWVOVIDV
(TIIE), evéd  dopun ToL €ivor 10101TEPO TOAVTAOKT), OOV AVTOVOKAG TV TOALTAOKOTNTO TV
OPYOVICUAV KOl TOV AETOVPYUDV TOVG, TS OTOies KOAEITOL Vo LTOGTNPIEEL TANPOPOPLOKE

(Xxpo1).
O eykateommpévoc efomhopdc TIIE, otov omoio otmpilerar to IIEN, amoteleitonr omd
npoiovta g etoupeiog SIEMENS kot cuykekpipéva :
e ARG TOV KOWO €EOMALOMO, TOUG KEVIPIKOUG €EUTINPETNTEG (servers) Kol Ta HEOQ
anoBnkevong (Clusters) mou €xouv eykataotabel ota duo Mepipepelakd Kévipa

Aebopévwy (éva oto Oplaocio Noookopeio kal éva otn 2" YME).

e AmO TOUG TOTILKOUG €EUTNPETNTEG (servers) Kal Ta pEoa amoBnkeuong mou £xouv
eykatootabel ota Kévtpa AeSopévwy Twv NOGOKOUELWV Kal Aomwv popEwv.

e Ao ta Aiktua AeSopévwy Twv NoooKOUELWVY Kol TOUG oTaBuoug epyaciac.

e Amo 10 €lKOVIKO biktuo, TO omolo cuvevwvel ta Nepidpepelakd Kévipa pe ta Kévtpa
Asebopévwy Twv Noookopeiwv kat Aowmwv ¢opEwv, To omolo vAomoleital péow tou
Siktuou ZYZEYZIZ.

Ot epappoyég ITAnpogopikng mov Asttovpyolv, dtakpivovrol :

e J3to AloKNTIKOOLKOVOULKO Ymoouotnua (AO), mou umootnpilel TG OLKOVOULKEG
SpaotnplotnTeg Kat tn Slaxelplon TOu MPOCWIILKOU TWV EUTIAEKOUEVWV POPEWV Kal
otnpiletal otnv mAatdopua Slaxeiplong Twy enLyelpnolakwy mopwv (ERP) SAP/R3 ue
vAormolnoelg mpooBbetwyv modules amnod tnv etatpeia Real Consulting .

e 310 Ymoouotnua Ataxeipiong AcBevwyv & latpikod YmooUoTnpa mou unmootnpilel tn
Slokivnon Twv acBevwy Kal TNV LaTpovoonAguTIK TTAnpodOpnaon, TTou UAOTOLE(TAL
amno to Hospital Information System tou I6pupatog Texvoloyiag & Epeuvag.



210 Epyaotnplakd Yroouotnua mou Staxelpiletal Tig mMANPodopLeg TG OXETIKEG LUE TLG
EPYOOTNPLAKEG EEETAOCELS KOL TO OUTOTEAECOMOTA TOUC KOL UAOTIOLE(TOL QMO TNV
edappoyn MedilLab LIMS tng etaipeiog C.C.S.

210 ocvotnua Emxelpnuatiking Evduiag (BI), mou ouvdualel Tig mAnpodopieg ano ta
UTTOAOUTTAL UTTOCUOTAMATA YLa TNV UTIOoTAPLEN TNG Aloiknong tTwv popcwv. Itnpiletal
otnv mMAatdopua dlaxeiplong emxepnolakwy mopwv (ERP) SAP/R3.

EmutAéov oto Noookopeio pag eival eykateotnuévn edapuoyr) HAekTpovikou
MpwtokOAAou oe efumnpetnt) tou Kévtpou Asdopévwv tou NoooOKOUelou Kot
anoteAel avefdptntn edappoyrn He TNV eumoplkny ovopacioa ARXEION-XML 1tng
etalpeiog HYPESYSTEMS.

To Aoyiopikd, mov vrootnpilel TIC EPAPUOYES QVTEG, amoTeAEital amd po oOvOeT ToAéTa
AOYIGUIKOV S0 POP®V KATOUCKEVAGTMOV, OTMG :

AELITOUPYLKA ZUCTAHATA O OAOUG TOUC EEUTINPETNTEC, MPOYPAUUATA TIPOCTOCLOC OO
KOKOBOUAO AOYLOULKO KATL.

Baocelg Aedopévwv ota MNepidpepelakd Kévipa kat ota Kévipa AsSopévwv Ttwv
dopéwv.

Juothuata AqPng Avtiypadwv achaleiag, eykateotnuéva ota MNepldepelakad Kévipa
Kal ota Kévtpa AeSopEVWY TwV GopEwV.

Juotnua avtaAAoayng pnvupdtwyv HL7 yia tnv emkowwvia Twv €dappoywv ota
Mepidpepelaka Kévtpa AsSopévwy.

H mAatdpoppa SAP eykateotnuévn ota Mepubepelakd Kévrtpa Aebopévwv Tou
uTtooTNPLlEL TA SLOLKNTIKOOLKOVOULKA UTTOCUGTI AT TwV GOPEWV.

H edappoyn tavtomnoinong twv acbsvwv eykateotnuévn ota Mepidepelakd Kevipa
Aebopévwy (LEPOG TOU LATPOVOONAEUTIKOU UTTOGUOTAHOTOC).

H wtpovoonAeutiky mAatdpopua, mou otnpiletal oto avtiotolyo mpoiov tou ITE
(lvotitouto Texvoloyiag Epeuvag), eykateotnuévn oe efumnpetnt) tou Kévipou
Aebopévwy tou KABe dopéa o To XPNOLUOTIOLEL.

To AOYLOUIKO TOU €£pyaoTnPLOKOU UTIOCUOTHUATOG, TIOU OTnpileTal OTO QvIioTOLXO
npoiodv tng etalpeiag CCS, eykateotnuévo oe e€umnpetnt tou Kévipou Asdopévwv
ToU KABe dopEa oU TO XPNOLUOTIOLEL.

Zype 1. Zynpotucay Hopaotaocn tov OIIXY 2™ YIIE



KévTpo Yyeiag (KY) x 6 Nepipepeiako larpeio (MI) x 17 Noookopeio (N) x 8
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5.  AvAAuON TOU TIEPLEXOHEVOU TWV {NTOUHEVWYV UTNPECLWV ava YIoouotnHa

a) Ynnpeoieg SLA’s e€aodaiiong KaAng Aettoupylag KaL cuvtipnong —
UTtOOTNPLENG TOU ALOLKNTIKOOLKOVOLKOU Yroouotipatog (AO).

I.  E€aodaiion kaAng Asttoupylag

i. Avavéwon oadswv xpnong Ttou SAP. Avvatotnta
tpomomnoinong adslag. Auvvatotnta  ayopag veéag Aadelag
XPNoNG Tou AOYLOUKOU UE CUUPWVNUEVO TIUNUAL.

ii. AmoodaApdtwon — PeAtiwon  kwdka < OAwv WV
YMoouoTNUATWY, OCUUTEPNaUBAVOUEVOU TOU KWOLKA TIOU
adopd TNV MPOCOETn AELTOUPYLKOTNTA TIOU QvOmTUXOnkKe
£161KA yLa To €pyo, OTWG :

1. Esy.net (ZtaTlOTIKA OTOWXELQ).
2. YmoPBoAég mpog EONYY kat AopaAlotika Tapelia.

3. MnTtpwo AeopeVOEWV.



4. Anuoolo AoyloTiko — AvaAuTik AOyLOTLKA.

II.  Zuvtpnon — unootnplen tou Kool AOYLoULKOU Tou adopd OAoUG
TOUG EUTMAEKOUEVOUG DOPELC.

i. Yrnootnpin — e€aodpaiion Asttoupyiag 24 wpeg TtV nuépa, 7
NUEPECG TNV €BSopada tng Aettoupylog Twv epapuoywv oTo
MNepidepelako Kévipo AedSopévwy.

ii. TpoOTOMOL\OEL OTN TAPAUETPOMOLNCN OTWG :
1. ZupPaoeig epyaoiag.
2. ®opoMoyIKEG KALUAKES
3. MiuwoBoAoyla

4. Kwdwormowjoelg tou Ymoupyeiov Yyeiag (CPV, KEN,
ICD10, kAm.)

iii. Avamtu€n Vvéog AETOUPYLKOTNTAC Ylo TIPOCAPUOYH OTLG
aAAQYEC TOU VOLKOU TIAQULGIOU

1. Zuvtayoypadnon e xprion tTn¢ SpaocTIKAG ouoiac.
2. MapakoAouBnon cuvtayoypadnong ava LaTpo.

3. AwaoUvdeon Dappakeiou pe YAIKA

4. Kwbdwomnoinon KEOKE

5. Auvatotnta mapakoAolBnong twv €pywv EXIMA amo
Eexwplotn AoyLloTikn pepida.

iv. Zuvtipnon — unootnplén dedouévwy tou Noookopeiou.

1. EmepPadoelg otn Pdaon ywa S60pbwon Aabwv Ttwv
XPNOTWV.

2. Metafolég mapapéTpwy ou adopoulv to NoookouElo,
onwg :

a. Kévtpa kéotouc.
b. Néog Aoyaplacpudg AoyLOTIKAG.

c. Metafolég ota embouara.



d. Mapapetpomnoinon VEOLC Katnyoplag
pLoBodotolpevwy.

e. Tpomomnoinon napaotatikwv Noooko-pelou.

3. EVEpYeleg yLa KAELOLUO OLKOVOULKOU £TOUG KOL LNTPWOU
deopeloEwWV.

4. EVEpPYELEC ylO AVOLyMO VEOU £TOUC KAl MNTPWOU
SdeopeloEwWV.

5. YmootnplEn — eknmaidevaon xpnotwv.
a. TnAedwvika
b. Me ypamnto aitnua

c. Me eni TtOmou Topoucio OTIC ELOLKEG
TIEPUTTWOELG TIOU aTtaLteital.

6. Mapoxn Ttekunpiwong, yw emnihuon 1R amnoduyn
Snuloupyiag, emavalappBavopevwy mpoBANUA-Twy.

b) Ynnpeoieg e€aodpaiiong kKaAng Asttoupylag KoL cuvtAPNONG — EUTTAOUTLOMOU
NG AELTOUPYLKOTNTOG TOU cuotrpatog Emyelpnuatikig Evduiag (Bl).

1. E€aodaAion KaAng Asttoupylag.

2. EUMTAOUTIONOG UE VEEG ETIAOYEG.

w

AlopBwoelg OToU amalteital.

E

Yrootnplen- eknaidsvon xpnotwv.



MEPOX B> - ITPOTEINOMENH XYMBAXH

2YMBAZH MNAPOXHZ YINMHPEZIQN
TEXNIKHZ YNOZTHPI=ZHZ-YNOZTHPI=HZ NMAPAIrQrikHz
AEITOYPI'IAZ
TOY
AOTrIZMIKOY E®APMOIQN
YNOZYZTHMA AIOIKHTIKO-OIKONOMIKOY & YNOZYZTHMA
ENIXEIPHMATIKHZ EY®OYIAZ




APOPO 1: AvTikeipevo TnG ZUUBaong

AvTikeipevo TnG oupBaonc €ival ol Ynnpeoieg Mapaywyikng Asroupyiac -
Texviknc YnootnpiEnc Aoyiopikou Egapupoywv — Helpdesk ,Mapaywyikng
Aeitoupyiag Twv 37 Ococwv Epyaciag Twv epappoywv Tou Epyou ‘OMNZY I
Me.Z.Y.M. AtTikAG  AloiknTiko-OIkovopikO YnooUoTnua kai YrnoouoTnua
EnixeipnuaTikng Euguiag, o1 onoie¢ oto €&nc B6a kahouvral «AOYIOHIKO
Eqpappoywv AO-BI 'ONZY I'' Ne.Z.Y.M. ATTIKNG'» nou Bpiokovtal ndn
EYKATEOTNUEVEC Kal AsiToupyoUuv napaywylikd otov Epyodotn (WNA
«APOMOKAITEIO») 1) oTta Mepipepeiaka Kévrpa Aedopévav Kal apopouv
Tov EpyodoTn.

Ta Napaptipata A°,B’ kai I emouvanTovTtal kai anoteAoUv avanoonaoTo
MEPOG TNG napouoag cUpPBaonc.

APOPO 2: Aidpkela TnG ZUUBaong

H didpkela TnG oupPBaong opileTal wg €TNOIA WE NUEpPoUnvia Evapéng Tnv  Kkai
nUepopnvia Angng Tnv

APOPO 3: Apoifn - Tponog NAnpwHNG

To OUVOAIKO TiENHA TNG NApoucac avépXeTal OTO NMogo TWV =------- EUPW,
nAgov OMA.

H kaTaBoAn Tou TIHAKATOC YiveTal wg akoAoUBwG:

To 25% Tou oupBaTikoU TIUAPATOC MOU a®OPd TIG UMNPECIEC KAANG
AeiToupyiac Ba kaTaBAMeETal 0To TEAOG KABE TPIPAVOU, YETA TNV €kOOCN TOU
OXETIKOU TIMOAOYIOU. 2TO TEAOC KABe Tpiunvou Ba kataBAAAETal Kal To Tipnua
yld TIC UNNPecieq napaywylkng AEImoupyiag kal TEXVIKAG UMOOTNPIENG
ouvoAikoU nogou ------- EUPW Kal Ba TIMOAOYEITAI WG EXEI XWPIG va PETPWVTAI
Ol MEPEC €pyaciac META and €kOOOn avTioToIXou TIMOAOYIOU napoxng
unnpeoiwv. H unnpeoia auTtrl nou agopd KupiwG Tn AEIToupyia KEVTPoU
TNAEPWVIKAG unooTnpiEnc HELP DESK and Tov Avadoxo (TNAEPwVIKA
unooTNPIEN Kal eniAuon NPOBANHATWV TwV XpNOoTwV) OV MMNOpPEi anod Tn guon
TNC va KATAPETPATAl Kal va napakolouBeitar oe Hpepec Epyaociac. To

avTioToIXO TiUNWa nou CUuP@wvNOnke and Ta OUO0 pEPN Oev UMOKEITAI OF



EMIJEPOUC UMOAOYIOUO NUEPWV Kal Ba TIHoAoyeiTal, ¢ €xel, KABs Tpiunvo. H
MANPwWWN Yia Ta avwTEPw Ba yiveTal To apyoTepo evTog €fvTa (60) nUEPWV.
To Tignua yia T nNpdoBeTeC unnpeoiec Ba kataBaAAeTar PeTa Tnv €kdoon
TIMOAOYIOU, AUECWC WETA TNV OAOKANPWON TWV OXETIKWV AITNMATWV Kal ThV
napaAaBny Tou¢ and Tnv apuodia enitponn napaAhaBnc Tou Epyodotn. O
Epyod0Tng, AOYw TWV OUCCWPEUMEVWV avaykwv Tou [MAnpogopiakou
>uoTnuatog (unoxpewoel¢ npo¢ Tpitoug — Y.Y., Egopia, IKA), TG Mn
unooTNPIENG KaTa TO NPONYOUHEVO XPOVIKO dIAoTnHa kKali TnG aAAayng Tou
NopikoU Kal kavovioTikoU NAQioiou, €yyudTal TNV anooToArn aIrnudTtwy Kai Tn
avabeon oTtov Avadoxo, Katomyv GCUM@WVIag, €pyaciwv yia Tnv nAnpn

anoppopnaon oAwv Twv Huepwv Epyaaiag .

O Avadoyog nifapuveTal Pe KABe VOUIUN aoPaNICTIKN EI0POPA Kal KpATnon
UNéEP VOMIKWV npoownwv N aMwv Opyaviopwv n onoia kata VOPO Tov
Bapuvel. Anaitnoeic Tou Avadoxou yia oiadnnote nAnpwun dev Ba yivovTal
OEKTEG AVEU TNG €K HEPOUC TOU KATABECEWG TWV AVTIOTOIXWV NAPACTATIKWY
OTOIXEIWV Kal eyypagwv (TIHoAOyla, anodeieig, nioTonoinTika K.An.) mnou
a@opouv oTnv €EO0PANCN TwV POPwV, ACPAAICTIKWV EIOPOPWYV Kal AOINWV
danavwv nou Tov Bapuvouv, CUUPWvVa HE TIG 10XUOUOEG VOUOBETIKEG Kal
KAVOVIOTIKEG OIATAEEIC,

Av kat@ Tnv npoBAEnOUEVN NUEPOMNVIA TRIMNVNG TUNMATIKAG napadoong
unnpeciowv, dlanioTwOel TeKUNPIWKEVA anokAlon / uoTtepnon oTo eninedo
EMIXEIPNOIAKNC AsiIToupyiac Tou EpyodoTn AOyw Hn €ykaipnG anokataoraong
napouoiacBEVToC BEPaToC / BEpATWV OUPPWVA PE TOUC GUPBATIKOUC OpoUC
Tou Mapaptipatoc B, T0Te 0 EPyodOTng diaTnpei To dIKAiwPa avaloyikng
napakpaTnonG Tou npoPAENOUEVOU TIUNMATOG Tou AvAdoxou, HEXPI TO
gnopevo (Tpignvo) opdonuo napadoonc / NANPWHNG UMNPECI®VY, ONoTE Td
EKKPEUN  Oepata kal ol  NAPEAKOMEVEC  MAPAKPATNOEIC  NANPWUNG
enaveEeTalovral w¢ PEPOC TNC unod eE€Taon TpIPNviag avapopac,.

APOPO 4: Ynoxpewoeig kai Eubuvec Tou Avadoyou

> O Avadoxog (pepel euBUvVN yia onoladnnoTe KaTaoTpoPr, anwAeia, ¢poopa
N (nuiad Tou EpyodoTn <€iTe 0MnoloudnmnoTE TPITOU (PUOIKOU 1 VOUIKOU
npoownou yia Tnv onoia o Epyod0TNG unExel onoladnnoTe subuvn, €@’
ooov To {nuIoyovo yeyovog anodedelypeva o@eileTal oe dO0Ao f Bapid
auélela  Tou Avadoyxou, unaMnAwv, npooTeBEvTwv 1 Bonbwv
EKNANPWOEWG AUTOU. Z€ AQUTEG TIC NEPINTWOEIG 0 Avadoxog unoxpeouTal
va anokaTtacTnoel TIC napanavw BAABec, pBope, {nuiec.



O Avadoxog unoxpeoUTal va oAokANpwvel Ta airnuarta Tou EpyodoTn ot
gUAOyo XpoOvo kal avaloya e Tn ooBapdTnTa ToUu €KAOTOTE NPOBARUATOC,
Onw¢ avaAUeTal g€ aAAo onpEio TNG Napouong.

O Avadoxog ogeilel va anavta eyypd@ws OTd ypanTd aithuaTa Tou
EpyodoTtn yia Tnv €EENIEN TOuG. MeTa TNV OAOKANPWOT| TOUG, OPEIAEl va
ouVvUNOBANEI GUVONTIKN TEKUNPIWGON Yia Tov TPOMo €niAuong, Ta TUXOV
aiTia nou dnuioUpynoav To NPOBANMA, TPONOUG PEAAOVTIKNG ano®uyng Tou
nNPoBANUATOC KAl TN GUVOAIKN Npoonabeia TEXVIKOU Mou anaitinke o€
HuEpec Epyaoiac.

O Avadoxog o@eilel va npoeidonolei Tov EpyodoTn yia aocToxieg
g€onAiopoU 1 aoupPaToTnTEC Tou AOYIOHIKOU TOU MHE AOYIOHIKA GAAWV
ETaipeiv, nou Tuxov 6a unominTouv oOTnV avtiAnwn TOu Kal vd
oupBoulelel Tov EpyodoTn o BEpata aopaleiag n BeAtiwong TG
anodoong Tou AoyIoHIKOU.

O Avadoxog Oev gepel oudepia eubuvn yia npoBAnuaTa nou ogeilovral
o€ Kakn Xxpnon n apéAsia Tou EpyodoOTn kal Twv unaAAnAwv Tou n ot
GAEC aITiec nNou ek@eUyouv TNG appodioTNTAC €uBUVNG Kal EAEYXOU TOU
Avadoyou. Q¢ Bsuarta kal npoBAfuaTa ekTog €ubuvng Tou Avadoyou,
voouvTal Ta o@peINOPeva oc pnxavoypadpikd e€onAiopo (hardware), o€
Aeitoupylikd ZUotnpa (Operating System), o€ Zuotnuarta Aiaxeipiong
Baong Aedopévwv (RDBMS) kal o€ xprion NPOyPAaupaTwv TPITOU/TPITWV
KATAOKEUAOTWV.

APOPO 5: Ynoxpewoeig kal EuBuveg Tou EpyodoTn

MEpav Twv AoINwv GUPBATIKWV TOU UNOXPEWOEWY, 0 EpyodOTNnG £xel TIG £ENG
EIDIKEC UMOXPEWOEIC, O O,TI agopd TNV XPAON TOU UMO UMNOCTNPIEN
«/NoyiopikoU Epappoywv AO-BI *ONZY M Me.Z.Y.M. ATTIKAG>:

>

>

Na pepipva yia TNV NPOooeKTIKNA XPAon ToU w6 avw AOYIOUIKOU EPAPHOYWV
Kal TO XEIPIOKO TOU ano KataAAnAa eknalidEUPEVO NPOCWIKO.

Na npoQuAdocel TO WG Avw AOYIOHIKO epapupoywv and onoladnnoTe
npokAnon {NUIAG, oPeINOPEVNC O UNAITIOTNTA UNAAMNAA®WY Tou EpyodoTn n
TPITWV NPOCWNWV.

Na exTehei TakTika Tnv epyacia @UAaEnc apxeiwv (Backup), Ta onoia
(apxeia) 6a enionuavBolv and Tov Avadoxo kai Katd Tnv unoypagr) aAia
kal katd Tn OIdpkeld TNG oUPPBaAonG WOTE O MEPINTWON aoToxiag va
MMOpEi va yivel avakTnon Twv OO0UEVV.

Na yvwoTtonoiei oTov Avadoxo, HE0Ww TOU GUCTAMATOG napakoAouBbnong
™G unootnpiEng (Mapdptnua A’), yia To WG Avw AOYIOHIKO £QApHOywV,
onoladnnoTe nepinTwon BAABNG N KN 1kavonoinTIKAG A&IToupyiag auTou,
XWPIC va npoBaivel JoVoUEPWE G onoladnnoTe Npoodnkn — napeupaon n



Tpornonoinon o€ auTtd, napd HOvov EnEITa and MPONYOUHEVN OXETIKA
ouvevvonon pe Tov Avadoxo. EminAfov, va Tnpei/evnuepwvel OTO
oloTnNUa napakoAoudnong TNG UMOOTAPIENC TO 10TOPIKO €EEEAIENC TOU
B€paToc kal Tnv anokpion Tou Avadoxou.

Na OieukoAUvel Tnv npooPBacn oTeAexwv Tou Avadoxou &iTe
olac@aAifovrac  OlaBabuiopévn  AnoPEUAkpuopevn  npdoBacn  Tou
Avadoyxou (oTouc Servers kdl TOUAGXIOTOV €va OTABUO €pyaciac) oTo
«N\oyiopikO E@appoywv  AO-BI ‘OMZXY [ Me.Z.Y.NM. ATTIKNG», €iTe
OleukoAUvovTag TNV €niTonia €icodo OTeAexwv Tou Avadoxou yia Tnv
napoxn on-site UNNPECIWV OTOUC XWPOUG OMOU Eival EYKATECTNHEVO TO €V
AOYW AOYIOUIKO E(ApUOywV, JE GTOXO TOV BEATIOTO TPOMO ANOKATACTAONG
Twv TUuXOV BAaBwv 1 OucAsiToupylwv, kabBwG kal kaBe avaykaia
OIEUKOAUVON YIa TNV Taxeia eKTEAEDN TWV OXETIKWV EPYACIQV.

Na oupBaMel ye Tnv €ykaipn & €ykupn OiAyvwon kai UnoBoAn HEOW
ouoTAPATOG  NapakoAouBnong Tng unootnpiEng (Mapaptnua A’), oTnv
e€akpiBwon TNG UONG Kal unaimoTnTag Tou npoBAnRKaTog / BEuaTog kai
NG ooBapoTNTAc / €NiNTWONG oTNV AsIToupyia Tou EpyodoTn.

O EpyodoTng cubuveTtal yia npoBAnuara r) SUCAEITOUpPYIEG NOU opeilovTal o€
dia anod TIc napakaTw arTiec (Xwpic napgupaon ry eubuvn Tou Avadoxou):

>

AoToxia 1 KATaoTpPoPry TWV CUOTATIKWV HEPWV TWV OUCTNHATWV OTd
onoia €xel eykataoTtabei To «AoylopikO Egappoywv AO-BI ‘OMZY I
Me.Z.Y.M. ATTIKAG>

Apgleia TakTikNG UAagnc apxeiwv (backup)

Aeiroupyia Tou «Aoyiopiko E@appoywv AO-BI *ONZY M Me.Z.Y.M. ATTIKAG>
o€ nepIBarov H/Y nou dev nAnpoi TIC avaykaieg npodiaypapeC nou BETEN 0
Avadoxoc.

Olaodnnote QUOsWG KN €EouaiodoTnievn napePBacn oTo «AOYIOHIKO
Eqpappoywv AO-BI ‘ONZY I Me.Z.Y.N. ATTIKAG>. EmnAéov o EpyodoTng
kaBioTaTal unelBuvog yia TNV MIOTH TAPNON TWV &V AOYW UMOXPEWCEWV
and nAeupdg Tou NPoownikoU Tou, kal kABe ouvepyalOPEVOU HE AUTOV.
Anodedelypévn abETNON TWV WC AVW UMNOXPEWOEWV Tou EpyodoTn, dapel
kGBe €ubuvn Tou Avadoxou npoc Tov EpyodoTn yia duoAeiroupyia n
{nuia oto Epyo r)/kal Tov EpyodoTn.

EykatdoTtaon npoypauudTwv  TPITWV, Nou em@epouv  BAGBN N
duoAeiToupyia oTa apyeia Tou «Aoyiopikou Epappoywv AO-BI ‘OMNZY I
MNe.2.Y.M. ATTIKAGC», XwpiC nponyoUHEVn £€yypagn EVNUEPWON TOU
Avadoxou kai £ykpion autou.

2TIC WG AV NEPINTWOEIC NPOBANUATOC 1 dUCAEITOUPYIag Tou «AoyIOMIKOU
Epappoywv AO-BI ‘ONZY " Me.Z.Y.M. ATTIKAG> (Xxwpig napéuBaon i €ubuvn
Tou Avadoxou) To KOOTOC aMNoKATaoTaonG TwvV OMoIwv MNPOKANBEVTWY
(nuiwv/ducAeitoupyiag, Bapuvel anokAeioTikd Tov EpyodoTn, kai dev
kaAUNTETal anod Tnv napouca ZUuBaon.



APOPO 6: KatayyeAia - AUon TnG ZupBaonc — ‘EknTwon Avadoyxou

O EpyodoTng diatnpei To dikaiwpa, ovo yia onoudaio Adyo, va kaTtayyeiAel
kal va AUoel Tnv napouca ZUPBacn PHOVOUEPWE NpIv TN upBaTiKn ANEN auTig
KnpUooovTac EKNTWTO Tov Avadoxo, KoIVorolmvTac Eyypagpn €1donoinon He
TNV npobeon Tou oTov Avadoxo, TOUAAXIOTOV €va pnva npiv. Xnoudaiog
AOYOG kaTayyeAiac Tng ZUPBaonc ek PEpoug Tou Epyod0Tn €ival n napaBaon
ano Pepouc Tou Avadoxou ornoloudrnote Opou TG napouoac, Kabwe Kal Twv
npoPAenOpevwv and To 1oxuov Beopikd nAaiolo diaTa&ewv nou avagépovTal
oTOUG AOYouc kaTayyeAiac. Ta anoTeAéopaTta TG katayyeAiag enepyovral ano
TN VOUIUN €nidoon oTov Avadoxo.

>Tov Avadoxo nou knpUOoOsTal EKNTWTOG and Tnv napouca uuBacn,
enpailiovtal Ye anogpacn Tou Epyod0TNn o1 KUPWOEIG Nou NPoPBAENOVTal OTO
apBpo 34, nap. 5 Tou K.M.A. (M.A. 118/2007), UoTepa anod yvwpodoTnaon Tou
appodiou opyavou Tou EpyodoTn (0 onoiog unoxpewTika kahei Tov Avadoxo
npo¢ napoxn Enynocwv, adpoiaTika r 01aleukTIKa).

H kartayyeAia kai AUon TnG napouoag ZuuBaong Oev emiBaA\ovtal kai n
eknTwon Oev enepxetal av o Avadoxog anodeiel OTI n kabuoTepnon
ogeileTal o€ unaimioTnTa Tou EpyodoTn i o avwTepn Bia.

MeTd Tnv katayyeAia Tn¢ napoucac XUupBaonc, o Epyodorng duvaral va
anairnoel npocbeta anod Tov Avadoxo anolnpiwon yia kabe BeTIKr {nuia nou
UMEOTN, MEXPI TOU avWTATOU MogoUu Tou ocupBatikoU npolnoAoyiopoUu Tou
£pYOu, NMou avTIoToIXel oTnV a&ia Tou THAPATOC TOU £PYOU-UMNNPECIWV NOU deV
MMopei va napacyedei.

MeTd TNV anogaon KAPUENC w¢ EKNTWTOU anod Tn ZuuBacn Tou Avadoxou, o
Epyod0TnG diaTnpei TOo Olkaiwpa avaoToAng TnG anogaoncg Knpuéng
EKNTWONG Tou Avadoyxou uno Tnv npolinddson o1 o Avadoxog Oa npopei
£YKaIpa O €NAVOPOWTIKEG KIVIOEIC ANOTEAEOUATIKAG APONG Twv Bgpatwv /
npoBANUATWY EVTOC TwV NpoBeapinv nou Ba Boel o EpyodoTng .

H napouca ZUpBacn duvartal €niong va AubBesi pe ypanThy cupQwvia Twv
HEPWV. 2TNV MEPINTWON AUTH, CUMPWVEITAl, BERAIOVETAI Kal KATABAAAETal
(epooov npokunTel) N afia Tou NapacxeBEVTOG Kal PN €E0PANBEVTOC WEPOUG
TWV GUPBATIKWV UMNPECIQV.

2e nepPINTwOon unoypaPnc eviaiac oUPBacnc unooThPIENG yia OAOKANPO TO
MAnpogopiakd ZuoTnua and Tov Kupio Tou ‘Epyou (Aloiknon 21 YTE), &iTe pe
Tov Avadoxo €ite Pe TpiTo OUPPBaAAOPevo, navesl auTodikald n 10XUG TNG
napovoag ouPBaonc. ZTnv MePINTWON AUTH, TO HEV KOOTOC YIa TIC UNNPETIEC
KaAnG AeImroupyiag kal napaywyikng Aeiroupyiag 6a anonAnpwOei enidepIoPEVO
avaloyikd yia To JIGoTNHA Nou avTIoTOIXEl €wG TNV NHEPA UMOYPAPNG TNG



veag ouppaong, ol e Huepeg Epyaoiac 6a avalwBouv NANpwE o€ NPOoOBETEG
EPYAOIEC PE EYKAIPO NPOYPAUMATIOUO KAl OUVEPYATia TwV OUO HEPWV.

APOPO 7: AvmTépa Bia

Ta oupBalopeva pepn dev euBUvovTal yia Tn PN EKNANPWOoN TWV CUPBATIKWV
TOUG UMOXPEWOEWV OE MEPINTWON ENEAEUOEWC YEYOVOTWV «avwTEPAC Biac»,
onoTe kabeva and Ta ouppfalAOpeva peEpn dikalouTal va avaoTeilel Tnv
EKNANPWON TWV UNOXPEWOEWV TOU and Tn ZUuBacn kaTtd To PETPO Kal KATA
To XpOVO MOU Ta WG AVW YEYovoTa 1 MEPIOTATIKA napepnodifouv Tnv
EKNANPWOT) TOUC.

H un eknAfpwon Twv aviTEPW UMOXPEWOEWV KaTd Tn OIApKEId TNG WG Avw
avaoToAnc, dsv dnuioupyei dikaiwpa f a&iwon UnEp rj KATa ToU ETEPOU TWV
OUMBAMOPEVWY.

H anodeiEn Tng «avwtepag Biag» Papuvel To GUPPBAAAOPEVO HEPOG MOU TNV
eNIKaA&iTal.

Q¢ NEPINTWOEIG «avwTEPAG Biag» avagpepovTal eVOEIKTIKA O NApaKATw:

> TEevIKN 1| YEPIKN AMNEPYia, MOU OUVENAYETAl TN JIAKOMNN TWV £PYACINV
TNn¢ ETaipeiac Tou Avadoyou.

> Tevikn N Pepikn nupkayld OTIG €ykataoTtacel Tng Etaipeiag Tou
Avadoyou.

MAnKuUpa
Z€IOUOG,.
MOAepOG.

>
>
>
> Epnopikoc anokAeiopog perapopwyv (AieBvouc AikTUou).
> EPNopIkOG anokAsIopog eioaywyng (EMBARGO).

0]

Avadoxog, cnikahoUpevoc unaywyn Tn¢ aduvapiac eknARpwong
UMOXPEWOEWV TOU OE YEYOVOC MOoU EPMINTEI OTNV £vvola TNG «avwTeéPAc Biac»,
o@eikel va yvwoTonoinoel yypa@ws npog Tov EpyodoTn kai va enikaheodei
TOUG OXETIKOUC AOYOUC Kal MEPIOTATIKA EVTOC anooBEOTIKNG NpoBeopiac €ikool
(20) nuepwv and TOTE MOU OUVERNOav, npookopilovrac Ta anapaitnTa
anod&IKTIKa OTOoIXEia.

Movo n &yypagpn avayvwpion ano Tov EpyodoTn TnG «avwTeépac Biac» mnou
enikaAeital o Avadoxog Tov anaAAacaoel ano TIG CUVENEIEG TNG EKNPOBECHNG N
MN KataANANG ekNARPWONG TNG UNNPECIAC.



APOPO 8: EpnIOTEUTIKOTNTA

O1 oupBaA\opevol unoxpeoUvTal, va XpnoldonoloUv Ta OTOIXEIQ Kal TIC
nAnpoopiec nou Ba Touc yvwoTtonoinBouv ) nou Ba nepiEABouv O€ yvwon
TOUG OTO nAdiolo TnG napouoag cUPPBaAonG ouvepyaaciag Toug, WOVO yia TO
oKOMoO TNC EKNANPWONG TWV UNOXPEWOEWY TOUC MOU AMOPPEOUV anod AuTnV Kal
va pPnv Ta yvwoTonolouv napd POvo o€ nNpoownd, nou ePNAEKOVTAl APeoa
OoTNV €KNANPWON TWV AVWTEPW UMOXPEWOEWV Kal E€ival anapaitnto va
yvwpilouv Ta ev AOyw oToixeia. Emiong avaAaupBavouv Tnv €ubuvn va
eMPBANOUV TNV UMOXPEWON aUTA KAl OTO MPOCWMIKO TOUC, TUXOV
unEPYOAAPBOUG TOUG Kal YEVIKOTEPA O KABe ouvepyalOEevo.

Ta dedopeva Tou Epyod0Tn nou TnpouvTal oTo «Aoyiopikd E@appoywv AO-
BI ‘OMNZY I Ne.Z.Y.M. ATTIKAG> €ival andppnTa kai npooTatevovTal and TiC
OXETIKEC dlaTa&eic nepi MpooTaaiac Mpoownikwv AcOOPEVWV.

2€ nepinTwon abetnong anod Tov Avadoxo Tnc w¢ avw UMOXPEWOTC Tou, O
Epyod0Tng dikaioUTal va anaitiosl TNV anokaraocTaacn Tuxov {nuiac Tou Kai
TNV Nauon KoIvornoinong TWV EUMNICTEUTIKWY NANPOPOPINV Kal TNV napdAeiyn
TNC OTO MEANOV.

O Avadoyog dcv duvaTtal va npofaivel ge dnUOcieg dNAWCEIC NOU APOpPOUV
TNV napouca ZuuBaocn xwpic TNV nponyoUpevn ouvaiveon Tou EpyodoTn,
oUTE VA OUMUETEXEI O OpaoTNPIOTNTEG ACUMRIBACTEC WE TIC UMOXPEWTEIC TOU
anévavti otov EpyodoTn, duvartal opwg va spgavilel Tov EpyodoTn oto
MeAaToAOyIO TOU.

APOPO 9: MveupaTika dikaimpara

Ta nveupatik@ Oikaiwpata Tou «AoyiodikoU Egappoywv AO-BI ‘ONZY [
Me.2.Y.MN. ATTIKAC>, npoadiopilovTal oTnv ZUPBacn #252/2005 (peTa&lu Tng
eTaipiag «Koivwvia Tng MAnpogopiac AE» kal TNG Evwaong VOUIKWY NPocwmnwyv
«Siemens — ITE - CCS») pe TiTAO «OAokAnpwpevo MAnpogopiakd ZUoTnua
Yyeiag kai Ynnpeoie¢ TME Tou I Me.X.Y.N. ATTIKAG> Kal NAPAUEVOUV
apeTapAnTa ota nAaiola Tng napouoac ocuppaonc.

Ta nveupaTika dIKAIWMPATA TWV €QpApPoywv nou Ba avantuxboUv oTo NAdicio
TNC napouoac ZupBacnc Ba diEnovTtal and Toug idlouc Opouc TNG ZUKBaAoNC
#252/2005.

APOPO 10: Exxwpnoeig- MetaBifaosic

O Avadoxog dev OikaioUuTal va MPeTafiBacel n ekxwpnoesl Tnv napouca
>UpBaon n YEPOC auTnc Xwpic TNV £yypagn eidonoinon Tou EpyodoTn.



APOPO 11: Tpononoinoeig ZUUBaong

Kapia Tpornonoinon, diaypagr, npoobnkn, akUpwon, napaitnon n AaiAn
heTaBoAn opou 1y diatd&ewe TnG napouoac ZUpBaonc Ba €ival 1oxupn eKTOC
€av €xel 01ATUNWOEI EYYPAPWE Kal PEPEI TIC UNOYPAPEG TWV HEPWV.

APOPO 12: E@appooTéo dikaio, EniAuon diapopwv

H ev Adyw oupBacon diEneTal anod 1o EAAnviko Aikalo.

‘'OAol 01 Opol TNG napouoac €ival OEOPEUTIKOI, 10XUOUV UMEP Kal KATA Twv
OUMBAMOMEVWV PEPWV Kal TWV AVTIOTOIXWV EI0IKWV Kal KaBoAIKwv d1adoxwv
autwv. Ta PEPN CUM@WVOUV Kal anodexovTal OTI KaBe €vag kal OAol ol 0pol
kal dlaTA&eIC TNG Napouoag ival Bacikoi kal oUCIWOEIG. ZUVENWE anodExovTal
kal diaBePaiwvouv OTI kaBeva Ba ekNANPwoel KAAONIOTA OAEG TIG UNOXPEWOEIG
Tou oUPPWVA We TNV napouaa.

Av 0onoiodnnoTe PEPOG 1 onoloodnnoTte O0poc 1 onoiadnnoTe dIAdTa&n Tng
napoucag kpiBei and To onolodnnoTe AIKAoTNPIO N Yivel OeKTO anod  Ta HEPN
OTI avTIBaivel OTO VOUO I €ival PN €KTEAECTN, N €YKUPOTNTA KAl N 10XUC TWV
unoAoinwv dIaTa&ewv TNG napoucac ouppaonc 0ev Ba ennpeacTei and To
YEYOVOG auTo.

2 nepinTwon OIaPopwy, MOU &VOEXOUEVWC MPOKUYOUV OXETIKA HE TNV
gpUNVeia N TNV EKTENEON N TNV €pappoyn TnG 2upPaong 1 €&’ apopung e, o
EpyodoTng kal o Avadoxog 6a kataBarlouv kabe npoonabeia yia Tn QIAIKN
€NIAUCT) TOUC, OUMPWVA PE TOUC KAVOVEG TNG KAANG NioTne Kal TwV XpnoTwv
ouvaA\akTIKOV NBwv navra unod To npioya TnG npooTaciac Tou Anyoaiou
OUHQEPOVTOC.

> nepinTwon aduvapiac €€eUpeonG Koiva anodekTrc AUONC AnoKAEIOTIKA
appodia sival Ta EAnvika AikaoTnpia.

H oUpBaon ouvtaxdnke o dU00 (2) oOuoia npwtoTuna. O1 cupBaAllopevol
agou diaBacav Tn oUPPacn kar Toug OPOUC, UMNEypayav kai nnpav ano £va
(1) avtiypago.

APOPO 15: levika
Ma oTI 0ev NPOBAENETAl ANOG TOUG MAPOVTEC OPOUC CUHPWVIWV IOXUOUV Ol

olata&eic Twv N.2286/95, N.2198/94 Tou MA 118/2007, M.A. 60/2007, wc Kal
TV EI0IKQWV VOPUWV HE TIC EKAOTOTE TPOMOMOINOEIC TOUG,.

OI ZYMBAAAOMENOI



Ma Tov EpyodoTn Ma Tov Avadoxo

NAPAPTHMA A’
Katavopn Otoswv Epyaciag¢ ava YnoouoTnpa
«AoyiopikoU Epappoywv AO-BI 'OMNZY ' Ne.Z.Y.MN.
ATTIKRG >»

A/A  Eidog Aoyiopikol  Wuxiatpikd Noookopeio ATTikig «APOMOKAITEIO»

JuoThUaTog / Tunoc Eidouc AoyiopikoU ZuoTtnuaToc / E(papuoymv
Epappoywv




ERP SAP/R3

MepiAappavel SAP/FI

1. Oikovopikr Alaxeipion

1. Tevikiy AoyloTikn

MpounoAoyIoHOG-ANoAOYIGHOG
AvaAuTIKr) AOYIOTIKR
KooToAdynon
EionpakTéol Aoyapiacpoi
MAnpwTEOI Aoyapiacoi
Alaxeipion AiaBecignv
Alaxeipion Mayiov

O N kWD

MepidapBavel SAP/NOS
2. Noyiotnpio AcBevav-YNoBoAEG

MepihapBavel SAP/BI
3. Emyeipnuatikn Eupuia (BI)

AIOIKNTIKO - .
OIK030|JIK6 MepiAapBavel SA'P/ PUR ' '
YnooUaoTnua 4. MpounBeieg & Alaxeipion ZupBacewv
Movadwv Yyeiag
(ERP) NepiAauBavel SAP/INV

5. Aiaxeipion Anodnkav
1.  Anobnkeg & IpaTiopog
2. Tpageio Alaxeipiong YAikoU

Mepihappavel SAP/PHA
6. ®apuakeio - SuUvTayoAoyia

Mepihappavel SAP/NUT
7. Alairohoyiko & Aiaxeipion Tpo®ilwv

MepihapBavel SAP/HR
8. TMpoownikod

1. Aiaxeipion Mpoownikou
2. Aiaxeipion Xpovou

MepihapBavel SAP/PY
9. MiogBodoaia

>€ nepinTwon dlapopPOonNoOINCEWV TWV aVWTEPW BECEWV £pyaciag Pe TIC RN
EYKATEOTNHEVEC OoTOV EpyodoTn, o Avadoxoc unoxpeoUTal Aueca va npopei
OoTNV TAkTomnoinor Toug kai otnv napoxn 1 A/H aTeAwc¢ yia sknaidsucn Tou
NPOCWIKOU.




NAPAPTHMA B’

Nepiypa®n ‘'Opwv MpooPepOHeEVOWV YNNPECIWV TEXVIKNG
YnooTnpiEng kai YnooTnpiEng Napaywyikng AsiToupyiag
«AoyiopikoU Epappoywv AO-BI 'OMNZY ' Ne.Z.Y.MN.
ATTIKNG >»

O1 Ynnpeoie¢ TexviknG YnooTnpiEng kai YnootnpiEng Mapaywylkng
Aeiroupyiag Tou «AoyiopikoU E@appoywv AO-BI *OMZY M Me.Z.Y.M. ATTIKAG>
0l OM0IEC NapEXovTal oTa nAaiola autng TnG oupBaonc, sival wg akoAoubwc:

a/o [Mapexdueves Ynnpeoieg A&ia yopig OITA

1 Awoepdhon  Koiig  Aegttovpylag  Aoyiopukon -
Epappoyav

2 Ymnpeoieg Iapaymyumg Asrtovpyiog - Teyvikn ---
Yrootpi&n Aoyispuikob Eeappoyav — Helpdesk

3 [Tpdcbeteg Ynnpeoieg -
76  Huépec  Epyaociac  OUPBOUAEUTIKOV
UNNPECIWV YIA EMNITOMNOU UNOOTNPIEN, NPOGBETN
avanTu€n, napaupeTponoinon, eknaidsuon Kai
AOINEC  uUMNpPeoieC  Onw¢  nepypagovTal
avaAuTIKOTEPA NapakdaTw, NMou KpiveTal ano Ta
oupBaloOpeva pépn OTI Ba anaitnBouv OTO
nAqiolo Tng napoucag ocupBaong .

4 APIOMOZ ENI NAEON AQPEAN HMEPQN EPrAzZIAZ ---

'O\eC 01 aVWTEPW TIMEG Oev NEPIAAUBAvouv To VOpIo OrA.




Qc Hpépa epyaciac Bewpeital nARpnG 8wpn unooTnpiEn OTO XWPO Tou
EpyodoTn ) anaoxoAnon oTo Xwpo Tou Avadoxou.

1. Ynnpeoieg Mapaywyikng Asitoupyiag & Texvikn YnooTnpi§n

«MAoyiopikoU Epappoywv AO-BI ‘ONZY I'' Ne.Z.Y.M. ATTIKNG »—
Helpdesk:

A. YnootnpiEn Mapaywyikng AsiToupyiag

Ynootnpi€n €€ anootacewd (TnAepaTikng) Mapaywyikng Asiroupyiag
OTOUC XPNOTEC TWV OPYaviKwv Hovadwv Tou EpyodoTtn ocUu@wva PeE To
MapapTtnua A'. EEeTalovTtal OAEC o MANPOPOPIEC NOU NPoEPXOVTAl ano
TOUG XPNOTEC, MOU agopouVv E&ITE anavTnon O EPWTAMATA VId
KaonuepIvr xpnon e€ite eniluon epwTNUATWV and €o0@alpévn Xprnon
nou odnynoav o€ AAaBog Aeitoupyia/ anoTeleopa, yia Ta onoia
anaireital  napgyBaon Tou avadoxou kai anokataoTacn Karta
nepinTwon. Aiepeuvaral n unap&n npoBANUATWY MOU £XOUV EVTOMIOOEI
and TOuG XPNOTEG MpoKeIJevou va dlopBwBouv npiv undapéel SUTHEVN
OUVENEeIla yia 0Ao To «Aoyiopikd Epappoywv AO-BI ‘OMNZY M Me.X.Y.M.
ATTIKAC'>.

Anopakpuopévn enePBacn yia napoxr unnpeciwv yia npoBAnuUaTa nou
Ogv pnopouv va enAuBoUV TNAEPWVIKA.

Enidiopbwaon npoBANpATwV 1 OUCAEITOUPYIWV MOU OQeEilovTal O€
AavBaopévn Xxpnon n o Aavbaopevn eykataoTaon Tou «AoyIoHIKoU
Eqpappoywv AO-BI ‘ONZY M MNe.Z.Y.M. ATTIKNG>» 1 o€ AGOn oTov nnyaio
KWOIKA. ZXETIKA WE TIC NapePPAceIg Tou Avadoyxou NPoG anokaTaoTaon
TwV OedOPEVWV AOYW €0PaAPEVNG XpAonG f eniAucn BepdTtwv Xprnong,
auTéC Ba aopouv POVo OTIC NEPINTWOEIC KATA TIG onoieg Ta dedouéva
Oev YNopouv va anokaracTabouv n n eniAucn Twv BgpdTwv XpHong
Ogv UNopoUv va yivouv HECW TNG AEITOUPYIKOTNTAG TOU «AOYIGHIKOU
Epappoywv AO-BI 'OMzY [ Me.2.Y.N. ATTIKAC» Kal Ot KaOe
nepinTwon, 6a yivovral YeTa ano £yypago aitnua Tou dopea.

>UMUPBOUAEUTIKEC UNNPEDIEC yIa TNV £KOOON OTATIOTIKWV OTOIXEIWV MPOC
alhoug Qopeic 1 apxeg (AYTE, Ynoupyeia, ZTamioTikn YNnpeoia, K.a.).

Eniluon Oepdtwv xpriong, nou pnopei va anarrouv €0k (MY
AOYIOTIKN) KaTAPTION KATA TNV «eKTipnon/kpion» Tou EpyodoTn kai
anarreital n (remotely) «ouvdpour/napéupacn» Tou Avadoxou (ny
avolyua véou Aoyapiacpou, ouvOdeon VEou UANIKOU PE AOYIOTIKO OXEDIO,
NPOodIOPIOKOG  VEOU KEVTPOU KOOTOUG KAM) yia  EMIXEIPNOIAKN
dleukOAuvon Tou EpyodoTn.

‘'OAa Ta arriuaTa 6a NpEnel va anavtwvTal YeanTwe YETA TNV niAuon
TOUC.



B. EVNHEPWON TWV KW3IKONOINOEWV Tou «AoyiopikoU Epappoywv AO-BI
‘onzy " NeZ.Y.N. AtTikAG>» PBacsl alaywv nou OQeiAel, 1 Kpivel
anapaitnTo va uloBetnosl o EpyodoTng kai ol popeic nou enonTtevel. H
napoloa €pyacia eKTEAEITAl KATOMNIV £yypagou aITAUaToc Tou EpyodoTn.
O1 véeg kwdikonoinoeic 6a napadidovral oTov «Avadoxo» O NAEKTPOVIKN
Hop@r and Tov EpyoddTn. EEaipeon amoTeAei n nepinTwon uloBETNONG
KWOIKOMOINOEWV NMou 0dnyouv og JOUIKEC AAAAYEC TNC €(PApuoync n/ Kai
onuioupyoUv npoPARuaTa cupPaToTnTac PE NaAdid OToIXEia N anaiTouv
XpOvo evtagng oto OMZY népav TG Hiag avBpwnonuePac, onoTe anaiTeital
N napoxn nPOCOETWV UMNNPECIOV MOU ava@ePoOvTal OTNV KATWTEPW
napaypa@o (‘MpocbeTec YNnpeaieg).

. Fpappn EEunnpéTnong Xpnotwv (Helpdesk)

MapexeTal TNAEPWVIKA 1 Kal JE xprion email unooTnpiEn Twv XpnoTwv KaTa
TNV KABnuepIvi| XPAON TwV €QPAPUOYWV Yia Tnv OIEKNEPAIWON TwWV
KaBnUEPIVWV TOUC EPYACIWV.

H Tpappn E&unnpéTnoncg Xpnotwv Oa napeXel UNNPECIEC UNOOTHPIENC

onwg:

e ANAVTNON O EPWTNMATA YA KABNMEPIVI XPNon Tou «AOYIGUIKOU
Epappoywv AO-BI 'OMNZY M Ne.Z.Y.M. AtTiknG>» (Helpdesk)

e €niAuon epwTNUATWV and €0@aAyevn xpnon, nou odnynoe os Aabog
Aeitoupyia/ anoTéheopa (nx kAsioigo Tapeiou, AGBoc  AoyioTiKn
Kataxwpnon/ eyypaen) kair kabodriynon xpnoTwv o d10pbwon Touc.

Apopd og napoyr unnpeoinv o wpapio 08:00 — 16:00, spydcIPeC NUEPEC
MOvo. Aev nepIAauBAveETal NAPOXN TOMIKWV UMNPECIQWV 0MnolacdnnoTe
HOPPNG.

Y€ NEPINTWON NOU N €niAuon Tou BEPaToc dev ival ek PUOEWE EPIKTI HEOW
ApEONG TNAEPWVIKNG avTanokpiong (nx BEpata €0QaAUEVNG Xprong
NG €@appoync , nou odrnynoav o AABoc Asitoupyia/ anoTéAeopa - ny
kA€iolgo Tapeiou, AaBoc AoyioTikn kataxwpnon/ eyypagn), o Epyod0Tng
unoxpeouTal va dlaTunwaosl pnTa 1o Ogpa/aitnpa (NARpnG neplypagn
TOU B€PaToG) npog Tov Avadoxo HEow TOU CUCTHHATOC napakoAoubnong
™C unooTtnpiEnc (Mapdptnua A’), onoTe O AQUTAV TNV NEPINTWON TO
Ocua/aitnua, nou é&xel diatunwdesi pnTa, Oa TuyXavel Tou 10iou
HEOOJOAOYIKOU XEIPIOHOU, kal pE  XpOvoug  anokpiong  Kai
anokaTaoTaong nou avagépovral otnv Evotnra «1. Alao@ahion KaAng



AeiToupyiag AoyiopikoU Epappoywv» Tou napovTog napapTAPATog EpOooV
To npoc eniluon Béua AEN ogeileTal oe AdBoc Xpronc Tou CUOTNKATOC,
ENQ og avTiBeTn nepinTwon o Xpdvoc anokataoTaonc 6a cup@wveital anod
KolvoUu pe Tov EpyodoTn. ZTnv nepinTwon Onou To npog eniluon Oeua/
aiTnua ogeiletal anodedelypeva o€ AABoc Xprionc Tou CGUOTAMATOC KAl
anarteital and Tov Avadoxo epyacia nEpav TnG piag avepwnowpag yia Tnv
eniluon Tou, n eninAéov avBpwnonpoondbeia Ba evracoeTtal kal 6a
unoAoyileTar oTic MpooBeTeC YNNPeTiec TNG ENOPEVNC NApaypagou.

A. Npo600eTEC YNNPECIEC KATANIV AVAOEONC TIHOAOYOUUEVEG
pe Huépeg Epyaaiag

1. Q¢ NpooBeTeC YNnpeoieg voouvTai:
AvanTu€n / napapeTponoinon VEWV AEITOUPYIKWY anaitThoswy
BeATiwoeic / Tpononoinoeic / Enektaoceic/ ANayEC epapuoywv

EninAéov  Mapapetponoinon  YQIOTAPeEVNG  AEITOUPYIKOTNTAG TOU
AoyiopikoU  yia  kGAuywn avaykwv nou AEN eixav npoBAe@Bei n
EMIXEIPNOIAKWV AEITOUPYIWV NMou aAAa&av / evepyonoinOnkav kata Tn
dldpkela TG oUPBaAcnG ouvTnPNONG

EVOwPATWon VEWV 0pyavwTIKWOV OEQOUEVWV

TpoMonoINoeIC  EKTUNWOEWV  /Anuioupyia  VEWV  EKTUNWTIKWOV
NPOoYPAHHATWY

AN\ayeg Aoyw BeopikoU / vopikoU / kavovioTikoU nAaigiou

AopikéG alayec otn BA Tou «Aoyiopikou Egappoywv AO-BI ‘ONZY I
Me.Z.Y.M. ATTIKAG»

Néeg AIASYNAEZEIZ pe Tpita ouotiuata / @opeic (ekTOC TwV
OlaOUVOECEWV PE TA OUOTAKATA AOYIOUIKOU E€(PAPHOYWV MOU GUVICTOUV
TEXVIKA KaI ENIXEIPNOIAKA TO avwTEPW £pyo OMZY)

MeTagopd Texvoyvwoiac — Emtomia Ynoomnpién-Eknaidsuon XpnoTwv
(On the Job Training). H avagepopevn unnpeoia £xel EAAXIOTN XPEWON TN
pia (01) A/H.

Suppwviec OIkovouikwv KaTtaoTaoewv

Ynootnpi€n o€ Texvika O&uata nou agopouv TNV €ykataoTaon Kal
AgIToupyia Tou Aoyiopikou SAP (SAP Basis).

2. M£€060d0o¢ Alaxeipiong AITnHaTwv MpocBeTwv YNNpeciov

2TIC NEPINTWOEIC NMOU TA AITHKATA aPopoUVv napoxr NPOCOETWY UNNPESIWY,
Ba anooTéMeTal ano Tov Avadoxo npdtacn n onoia 6a nepidauBavel Tnv



neplypa®n  TWV  UNNPECI®WV, TNV  EKTIKNON  TNG  anaitoUevng
avbpwnonpoonabeiac os A/H, TnVv &KTIUNON TOU KOOTOUG TOU AITAUATOC, TOV
anaiToupgevo XpoOvo ulonoinong, TuXOov npoUnoBeoeic uAonoinong/ Tuxov
KIvOUvoug, kabwg kalr To Babud nou n Auon agopd Tov EpyodoTn n To
>Uvoho Twv Movadwv Yyeiag nou ouvioTouv To 'Epyo «OMZY M Me.XY.M.
ATTIKNG».

H TeAikn €ykpion uhonoinong Tou airnuatog Tou EpyodoTn anod Tov Avadoxo,
anoTeAEi aVTIKEIHEVO TEAIKNG OUPQPWVIAG TEXVIKO-OIKOVOMIKNG OKOMIJOTNTAG
uhonoinong Tou, HETAEU EpyodoTn & Avadoxou.

Kafe A/H avtioToixei 0¢ 8 €EPYACIMEG WPEC KAVOVIKOU wpapiou
KaOnUePIVAC €PYAOIUNG. 2 MEPINTWON anacxoAnonc 2appato, Kupiakn,
ENIONUEC apyieg kal ekTOG wpapiou Tou Avadoxou unoloyileTal npooau&non
75% €ni TNG XpEwaong nou avaloyei (NUepnoIa N wpiaia).

H avabeory Twv unnpeoiwv autwv Oa yiverar povov and 1o Tunua
MAnpo@opiknc Tou NOOOKOUEIOU, KATOMIV EYKPIOEWG, ME ypanTo aiTnua. Ta
O0Uo pEPN Ba ouppwvouv TIC NpodiaypaPes, To Xpovodidypaupa ulonoinong
Kal To Tigynua oe Hpépec Epyaciac. H mioTonoinon kaAng ektéAeonc 6a
nioTonoIEiTal ano Tnv apuodia enitponr Tou NOCOKOEIOU.

>Ta napadoTea TWV UNNPEoIwV 6a NepINAPBAVETAI KAl N EVNHEPWON N
ENEKTAON TWV EYXEIPIDIWV XpNOTWV Kal SIaxXEIPIOTWV.

NAPAPTHMA I’
ZuoTnua MapakoAouOnong TG YnooTnpiEng

Qc ZUoTnua napakoAoudnonc TNG UNooTAPIENG TWV £PAPHOYWYV «AOYIOUIKO
Eqappoywv AO-BI *OMNZY M Ne.Z.Y.M. ATTIKAG>» XPNOILOMOIEITAlI TO KATWO!:

‘EvTuno unoBoAng AITNHaTwmv
O Aoyaplaopog NAeKTPoVIKOU TaxudpOoWEiou yia anooToAr Tou EVTUNOU Eival

ENTYNO KATATPA®HZ OEMATOZ E®APMOIQN ano

DPOPEA

Kwdikog Eyypagpou
Kataypa®ng:



®OPEAZ - MONAAA
YTEIAZ:

TMHMA:
NPOIZTAMENOZ/H:
XPHZTHZ:
Usernameyxpnorn
(AsiITOUPYIKO gUOTNHA):
Usernameyxpnorn
(epappoyng):

APIOMOZ AAEIAZ XPHZTH:

(Avaypd@eral oTo auToKOAANTO rou givai
enikoAAnuevo arnv Bgon epyaociac)

TnAépwvo &e-mail
Enikolvwviag xpnorn:
Hp/via Kataypa®ng:

KATHIO A&gITOUPYi EkTunw AANO
PIA: a: TIKO: :

MEPITPA®H OEMATOZ & ZXOAIA XPHZTH
(ZuunAnpwverai ano Tov Xpnortn)

Avapopa:

OEMA :
EMNIZKOMHZH OEMATOZ ano T.M.O0. ®OPEA

(ZupunAnpwverail ano oTéAexog Tou TI1O)
ExkTipwpevn SOBAPOTHTA Oéuarog:

1 = Enciyov (Anaiteital aueon enéuBaon)

2 = YwnAn (Anaiteital Taxeia enéupaon)

3 = Mérpia (Anaireital enéupaon)

4 = XaunAn - EniBuunTto (Aixwg onuavTiko avTikTuro)

NAPATHPHZEIZ->XOAIA TMO :

Ynoypagpn Xpnorn Ynoypagn MNpoioTapévou Ynoypaor TNO

ENTYNO ENIAYZHZ OEMATOZ ano TEXNIKH YNMNOZTHPI=H

ANAAOXOY




SuunAnpwveral ano Tov Avadoyxo

Ynoypa®n - ‘Ovoua MapaAaBnc oteAexouc TOY

NAPATHPH>EI>->XOAIA TMO & XPH>TH :

Ynoypagn - évoua TMNO & Xprjotn




